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Hello, it’s you we’re looking for. 
We’re Scouts and everyone’s welcome here - all genders, races and backgrounds. We give over 
9,000 4–25-year-olds the skills they need for school, college, university, and job interviews; the skills 
they need for life. 

 
Right across Northern Ireland, we’re helping young people gain skills for life and find their place 
in the world. We help them speak up, play their part and shine bright. Scouts is the place to be 
yourself and find yourself. 

 
These are young people who are not afraid to stand up for what they believe in, to do the right 
thing and think of others before themselves. 

 
At a time when communities sometimes feel divided, Scouts brings people together. We’re building 
stronger communities and contributing to a stronger society. All this is made possible by the 
generosity of our adult volunteers. 

 
This is a challenging time for us all, but Scouts has never been more important - giving young 
people purpose, hope, and a place to belong. Our last census in January 2022 confirmed the 
importance of organisation post-pandemic, with more enquiries than ever before and affirmative 
growth of our values and purpose!  

 
All employees at Scouts believe in positive change; change which will last a lifetime and secure key 
skills in this and future generations!  
 
 

     
 

Stephen Donaldson,                                                   Jonathan Gracey, 
Chief Commissioner – Scouts NI                              Chief Executive – Scouts NI 

 

‘At a time when communities sometimes feel divided, Scouts brings people 
together. We’re building stronger communities and contributing to a stronger 
society.’Carl Hankinson, UK Chief Commissioner 

 

 
 



 

You’ll be helping change young 
people’s lives. But what else is there 
for you? 

 

• Work in a way that suits you, your role and your department 
 
• Plenty of opportunities for learning and development 

 
• 22 days holiday a year plus statutory days 

 
• When you’re at the office, you’ll be surrounded by the beautiful woodland 

of Ardnavally or Crawfordsburn  

 

 

Our three pillars of work: 

To support the work of Scouts NI, we focus on three key pillars of work: 
 

Programme People Perception 
A fun, enjoyable, high-
quality programme 
consistently delivered and 
supported by simple tools.  

Scouting will be delivered 
to more young people from 
different backgrounds by 
more, well-trained, better 
supported, and motivated 
volunteers from different 
backgrounds. 

Scouting is understood, 
more visible, trusted, 
respected and widely seen 
as playing a key role in 
society today.  



 

How we’re structured 
Scouts NI have two key locations, our NI Headquarters is based at 
Ardnavally Scout Centre and our Scout Centre, Crawfordsburn, is 
based on the County Down coast.  

We have three key teams at Scouts NI: 

  
 
 
 

  
 
  
  

Development Team Structure: 

 

Chief Executive
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Team

Crawfordsburn 
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Growth & Engagement
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We’re the Development Team. 
We’re doing well, but you can help us do better. 
 
Since the pandemic, society has been through so many hurdles and now we are finally getting back to 

doing things which feel like the ‘old normal’. 

 

At Scouts NI, we are changing things up to ensure that we are able to provide key opportunities to 

everyone. The Development team is a vibrant team and a key part of the work of Scouts NI, assisting 

Scout Groups, Districts and Counties in reaching their potential in their local areas; connecting and 

engaging with new communities and sharing our key values of cooperation and integration!  

 

If you join us, you have the chance to make a difference in other people’s lives, helping the team to 

instigate, support and deliver focused growth projects and plans across the country.  

 

The key to our success is the ability to work together, engaging and developing a collaborative 

partnership with all stakeholders! 

 

 
Vicky Flanagan – Hiring Manager 
Strategy and Engagement Manager, Scouts NI 



 

About the role 
Job Description 

Responsible to: Strategy and Engagement Manager 

Team: Development Team 

Base Location: Ardnavally Scout Centre 

Contract Term: Permanent 

Salary Scale: £20,000.00 

Hours: 35 hours per week 

Access NI: Enhanced Disclosure 

Key Relationships: • Staff at Scouts NI 

• Northern Ireland Chief Commissioner 

• Northern Ireland Commissioners 

• County Commissioners  

• District Commissioners 

• Group Scout Leaders  
 

What’s expected? 
We are seeking an individual who is energised about making a difference and wanting to lead 
change. Members, both young and old, are at the heart of our strategy and purpose. As part of 
a busy team, you will work alongside volunteers and colleagues to ensure we continue to meet 
our targets and where needed, we provide that extra bit of support. 

While embracing our values, you will be results driven with a strong track record of setting and 
meeting targets with defined outcomes. You must be a strong team player, able to inspire and 
motivate the people around you, work with complex groups of people, and have excellent 
communication and networking skills.  

You will have a diversified workload; one which will continue to have an immense impact on the 
local communities resulting in sustaining growth and lifetime partnerships.  

 



 

Key tasks 
• Support the vision of Scouts in Northern Ireland, ensuring that all members have a 

positive experience.  

• Support and work in partnership with the Development team, County Commissioners, 
District Commissioners, Group Scout Leaders and other volunteers to achieve 
organisational growth. 

• Providing practical ‘field’ support, as required, to assist relevant District and County 
volunteers in their roles, to implement and achieve local skills and objectives. This may 
include helping local Scouting open new Sections and/or Scout Groups in accordance 
with identified needs.  

• Work collaboratively with the Scouts NI team to maximise the perception of Scouts by 
assisting in the development of key targets (e.g retention and recruitment of adult 
volunteers). The post holder may be required to represent the Development team on 
Scout UK-wide focus groups. 

• Assist in the development of creating new provisions across Northern Ireland to 
enhance opportunities and accessibility to all. This can be achieved through identifying, 
creating and designing new tools and resources, targeting particular areas. 
 

Development team tasks 
• Respond to all types of internal and external enquiries (membership, joining or staff) 

by ensuring that all information is provided and according to our values.   

• Advise, support and encourage Scouting to engage with seldom-heard communities, 
assisting with the potential growth and community partnership of which Scouts can be 
a part of. 

• Assist in holding or supporting local training / information sessions across Northern 
Ireland on themes of the Scouts NI Strategy.  

• Assisting in the success of the Stragety and Delivery Sub-Committee by providing 
support to the sub-groups of People, Perception and Programme. 

• Assisting with Scouts NI communications by designing, creating and determining 
content needs for the weekly e-News. The post holder will be required to maintain the 
website (e.g adding news items, events and creating ecommerce forms). 

• Undertake other duties as may reasonably be required from time to time related to 
overall development targets. The post holder may be required to deputise for the 
Strategy and Engagement Manager or represent the Chair of Strategy and Delivery at 
certain meetings.  



 

About you 
If you are enthusiastic and have passion for delivering excellent customer service with the ability to 
self- motivate, you will excel in this role. Our ideal candidate will be a good listener with excellent 
communication, project management and reflective skills and the ability to work alone and in 
collaboration with others. 

 
Key to success is an ability to engage and communicate effectively with all ages, develop 
collaborative partnerships with our volunteers and the ability to oversee projects through to 
delivery and evaluation. 

 
Skills and abilities 

- Work as part of a team but also independently.  

- Confidence to manage and prioritise own workload within agreed objectives.  

- Confident at public speaking and skilled at presenting ideas and information to 

internal and external stakeholders, both digitally and face-to-face. 

- Be committed to the fundamentals and values of Scouting. 

- Be enthusiastic and able to enthuse others. 

- Flexibility in approach to work. 

 

Knowledge, experience and qualifications 

- Experience of working with volunteer groups. 

- Experienced in community engagement and demonstrate an understanding of 

best practice when recruiting and supporting volunteers. 

- Understanding of volunteer engagement, with evidence of working with diverse communities. 

- Be competent in using digital platforms such as Zoom and Teams and be able to 

organise and facilitate workshops and events for a variety of stakeholders. 

Personal qualities 

- Have a get-up-and-go attitude. 

- Good communicator. 
 

Other essential Criteria 

- Hold a full driving licence and have access to a car for work purposes. 

- Able and willing to work evenings and weekends, with some nights away and travel. 

- Willing and able to be a Member of the Scout Movement. 



 

Additional Information 
 

Safeguarding Rules – Yellow Card 

We are a youth organisation that takes safeguarding seriously. The post holder will be required 
to comply with the Scout Association’s Yellow Card, which can be found here. This is shared 
with volunteers, young people and carers, as well as employees, so everyone knows our rules.   

 

GDPR & Data Protection 

The post holder will be required not to disclose any confidential information to a third-party 
organisation except where required to do so by law.  

 

Health & Safety 

The post holder agrees to abide by the Scouts NI Health and Safety principles and code of 
conduct stipulating the importance of maintaining a safe workplace for all. 

 

Equal Opportunities 

The post-holder agrees to promote and uphold the principles of equal opportunities in 
accordance with Scouts NI’s Equal Opportunities statement.  

 

How to apply 
 

Please submit an application via GetGot by clicking here before 12 noon on Friday 2 December 
2022. 

 
It is anticipated that initial interviews will be held in person in NI Headquarters at Ardnavally Scout 
Centre on Monday 12 December 2022. 

 
If you'd like to find out more to see if this role suits you, we'd be very happy to have an informal chat; 
please contact vickyflanagan@scoutsni.org to set up a call or virtual meeting. 

 
 
 
 

https://apply.getgotjobs.co.uk/registerJob/d7ad44f8-8722-746f-9aa5-5af903eef14a

